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MD/DC Damage Prevention Committee 
 

Kevin Woolbright, Chairman 

George Daffan, Vice Chairman  

Susan Sullivan, Secretary    

 

Minutes of the meeting for November 25, 2025 

Hybrid Meeting hosted by Miss Utility in Hanover, MD 

Prepared by Susan Sullivan 

 

CALL TO ORDER AND INTRODUCTIONS 

 

Chairman Kevin Woolbright called the regular monthly meeting to order at 9:30 AM. There 

were thirty-six (36) attendees onsite and fourteen (14) virtual attendees. 

 

APPROVAL OF MINUTES    

A motion to approve the September 30, 2025, minutes was made by Jack Ellison (WGL) and 

seconded by Shelly Welling (Gray & Son). The motion carried by approval. 

 

OPEN DISCUSSION 

Becky Mellinger (Childs Landscape) thanked Joes Troxell (UtiliQuest) for his recent assistance 

in getting marks completed on a job in Virgina.  

 

Hung Nguyen (PHMSA) introduced himself as the new Community Liaison for PHMSA’s  

Eastern Region and is responsible for DC, MD, and DE. 

  

Mary Hill (Ferguson) thanked Marc Haines (BGE) for recently presenting BGE’s “Rules to Dig 

By” and thanked Mark Pressimore (Verizon) and Dwayne Stine (Verizon) ahead of time for an 

upcoming speaking engagement. 

 

Christian Tapscott (NPL) also thanked Marc Haines as he clarified “Rules to Dig.” 

 

BUSINESS 

No old business to report 

 

NEW BUSINESS  

No new business to report 

 

MD/DC Subscribers Committee & Board of Directors 

Next MD/DC Subscribers/BOD Meeting: January 8, 2026.   

  

GUEST SPEAKER: Marc Haines | BGE 

Marc introduced himself and his titled presentation: Damage Prevention.  Marc let attendees 

know that in addition to Utiliquest, two (2) additional contract locate companies were going to 

begin locating for BGE. He also reminded listeners that BGE is an advocate and not an advisory 

and wants to assist contractors in any way possible. He also reminded us that BGE has more 
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abandoned lines than active and that ALL lines should be considered active and energized unless 

told otherwise. He then spoke to: 

• Vocabulary often used by Damage Prevention Inspectors 

• Electric and Gas damage rates 

• YTD Locator at fault damages and steps BGE has initiated to 

minimize  

• BGE’s Damage Prevention Websites:  

o https://www.bge.com/safety-community/safety/construction-

safety/damage-prevention-safety 

o https://www.bge.com/safety-community/safety/call-before-

you-dig 

•  Awareness resources 

• A reminder to schedule a “Rules to Dig By” class. 

 

At the conclusion of Marc’s presentation, Kevin Woolbright, Matt Ruddo and Susan Sullivan 

congratulated Marc on his upcoming retirement and thanked Marc for his many years of service 

and dedication to Miss Utility and the Safe Digging Message. Marc has been an integral part of 

Miss Utility’s Damage Prevention Training Team and has served as a long-term Board Member 

and Committee Member on multiple committees throughout his tenure.  Marc will be missed.  

He did share that although he is retiring, there’s a good chance we’ll see him in a different role 

very soon. Congratulations Marc! 

 

Note: Please consider sharing at an upcoming 2026 Damage Prevention Meeting 

• Dig Smart Award Winners 

• Damage Prevention Best Practices 

• Damage Prevention Products 

• Topics of Interest 

 

MISS UTILITY CALL CENTER 

➢ Virtual ITICnxt Training  

• Upcoming training:  December 11 | January 9 | February 5 

• Please visit http://missutility.tryitic.com/ for multiple ITICnxt resources and a link to all 

2026 Virtual ITICnxt training dates and preregistration links.  

 

➢ Dashboard Reporting: Susan Sullivan provided ticket volume data for the month of October  

2025. 

• Western Shore MD compared to 2024 

o Inbound ticket volume: 76,801 a monthly decrease of  2.740%  

o Year-to-date volume 679,105 a decrease of 1.810%  

o Outbound ticket volume: 383,476 a monthly decrease of 4.531% 

o Year-to-date volume: 3,337,388 a decrease of 2.689%   

• Washington, D.C. compared to 2024 

o Inbound ticket volume: 13,846 a monthly increase of  31.379%  

o Year-to-date volume 112,713 an increase of 11.805%  

o Outbound ticket volume: 99,415 monthly increase of 38.660% 

o Year-to-date volume: 806,282 an increase of 9.032%   

https://www.bge.com/safety-community/safety/construction-safety/damage-prevention-safety
https://www.bge.com/safety-community/safety/construction-safety/damage-prevention-safety
https://www.bge.com/safety-community/safety/call-before-you-dig
https://www.bge.com/safety-community/safety/call-before-you-dig
http://missutility.tryitic.com/
https://www.bge.com/safety-community/safety/construction-safety/damage-prevention-safety
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➢ Damage Reporting: Susan Sullivan provided YTD data through August 2025 of reported 

damages in MD/DC. 

• 1,087 utility damages (318 mains and 769 services) 

o 27.05% due to no call or valid ticket 

o 30.17% due to hitting a marked line 

o 32.11% due to incorrect locate marks 

o 10.58% due to other root causes 

 

MARYLAND AUTHORITY | Susan Stroud, Deputy Director   

The November Authority Meeting was held on Wednesday, November 12, 2025 

• We welcomed one new member to the Authority, Robert Keesling.   

• During that meeting eleven (11) NPVs were prepared for review.  Eight were reviewed of 

which one was dismissed for lack of evidence, and three were pushed to the December 

meeting.   The Authority made recommendations on enforcement action as outlined in  

§12-135 by recommending fines and training.  

• Currently there are 46 NPVs in the hopper. 

• We’ve received a PHMSA Grant in the amount of $72,683.00.   We will begin actions as 

outlined in the Application request.  More to come.  

• And finally, the Case Management System is being Beta Tested.  We anticipate the Case 

Management System going live in January 2026.   

Title-12 Re-Write: 

No plans for the current legislative session at this time. 

 

COMMITTEE REPORTS 

➢ GCDPTC | Matt Ruddo | Chairman 

• Another successful GCDPTC with 38 sponsors, 48 exhibitors and nearly 400 attendees!   

• Took place Oct. 21-24, 2025, at the Ashore Resort & Beach Club. 

• Post-Conference Survey: The post-conference survey has closed. We received 119 

responses. One winner will be selected to receive a free two-night stay at the Ashore, and 

two additional participants will receive a $100 gift card.  

• 2026 GCDPTC: The 2026 GCDPTC will be held Oct. 20-23, 2026, at the Ashore Resort 

& Beach Club. 

➢ Trade Show Updates.  

• Miss Utility recently participated in the Chesapeake Region Safety Council Conference, 

which took place Sept. 25 in Linthicum Heights, MD. 

➢ 2025 Dig Smart Awards | Kevin Woolbright- Chair  

• Congratulations to the 2024-2025 Winners! 

o Excellence Award Winner: Gray & Son, Inc. 

o Miss Utility MD Winner: Garney Construction 

o Miss Utility D.C. Winner: CW & Sons Infrastructure 

• Winners were recognized on Friday, Oct. 24 at the 2025 GCDPTC. Thank you for your 

commitment to underground damage prevention and safety! 

 

 

Paving 

• Oct 17: Virtual 
Spanish DPT 

• Oct 29: Calvert 
County Govt 

• Oct 30: DDOT 

• Nov 7: Virtual DPT 

• Nov 11: L S Lee 

• Nov 19: MASTEC 
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➢ Damage Prevention and Safety Committee | Kevin Woolbright | Chairman  

• DPT Upcoming:  

o Dec 12: OPEN DPT  

o Jan 20: MASTEC 

o Jan 22: Walnut Hill Landscape 

• DPT Completed: 

o Oct 13: Monumental Paving 

o Oct 17: Virtual Spanish DPT 

o Oct 29: Calvert County Govt 

o Oct 30: DDOT 

o Nov 7: Virtual DPT 

o Nov 11: L S Lee 

o Nov 19: MASTEC 
 

For information about the various training platforms available, as well as, upcoming training 

dates and pre-registration links, please visit https://www.missutility.net/damage-prevention-

training/. 
 

➢ Miss Utility Facebook  

Please visit www.facebook.com/missutilityofmd/ for dig safe posts, holiday announcements, call 

center notices/information and current events. Please like or share posts to show your support for  

Miss Utility and the dig safe message.  

 

 
 

 

CONSTRUCTION ANGELS | Kevin Woolbright | Board Representative for MD/DC 

• Miss Utility/Construction Angels’ annual Golf Tournament is slated to be moved into 

springtime at a different location, TBD. 

• Kevin gave a shout-out to Flippo Construction for their fantastic November 20th Safety 

Day event.   

 
There being no further business brought before the committee; the meeting adjourned at 10:55 AM. 

 

Upcoming 2026 Hybrid MD/DC Damage Prevention & Safety Meetings 

• January 27 | February 24 | March 24 

https://www.missutility.net/damage-prevention-training/
https://www.missutility.net/damage-prevention-training/
http://www.facebook.com/missutilityofmd/
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ONSITE ATTENDANCE: 

 

Anchor Construction 

Edisson Bracho 

Dispatcher & Miss Utility 

Coordinator 

(202) 322-9378 ebracho@anchorconst.com 

BGE 
Marc Haines 

BOD,  Electric Rep 
(443) 324-0371 marc.haines@bge.com 

BGE Timothy Bailey (443) 642-1128   

Comcast 
Stephen J Shelley 

BOD, Communications Rep 
(443) 243-8904 stephen_shelley2@comcast.com 

Construction Angels 
Kevin Woolbright 

DPC Chairman 
(301) 806-8745 bright.67@verizon.net 

DDOT 
Jason Blevins 

Transportation Specialist 
(202) 437-7824 jason.blevins@dc.gov 

Ecotech Hydro 

Excavation LLC 

Shelly Masone-Davis 

Business Development Director 
(443) 534-6276 Shelly@goecotech.com 

Elite Utility Locating 
Nieal Hollingsworth 

President 
(301) 536-5491 eliteutilitylocating@gmail.com 

En Garde Safety 

Solutions, Inc. 

Aaron-James Madej 

Owner 
(410) 733-3725 engardesafetysolutions@gmail.com 

Ferguson Trenching 
Mary Hill 

Safety Manager 
(443) 510-9959 maryh@fergusontrenching.com 

Gray & Son 
Shelly Welling 

Safety Specialist 
(410) 771-4311 swelling@graynson.com 

Gray & Son 
Lenny Corbin 

Safety Director  
(410) 365-4156 lcorbin@graynson.com 

Infrasource  
Ramel Lewis 

Supervisor  
(571) 220-1945 

ramel.lewis@infrasourceinc.com 

ramel.lewis@infrasource.com 

Infrasource  
Steve Bell 

Improvement Specialist   
(220) 212-2916 Steve.Bell@infrasource.com 

NPL 
Randy Carey 

Safety Manager 
(571) 921-0210 jcarey@gonpl.com 

NPL Christian Tapscott (240) 501-4363 ctapscott@gonpl.com 

NPL Hugo Nunez (410) 207-6350 hnunez@gonpl.com 

OCCLS 
Craig Rose  

DC Manager 
(667) 274-8813 Crose@occls.com 

One Call Concepts 
Matt Ruddo 

Director, Client Relations 
(410) 782-2025 mruddo@missutility.net 

One Call Concepts/ 

Miss Utility 

Susan Sullivan 

DPC Secretary 
(410) 782-2030 ssullivan@missutility.net 

P. Flanigan and Sons 
Shane Boyer 

Safety Director 
(410) 467-5900 sboyer@pflanigan.com 

PEPCO 
Olitse Bedja 

Damage Investigator 
(202) 255-2755 Olitse.Bedja@exeloncorp.com 

PEPCO 
Lance Thomas 

System Line Locator 
  lgthomas@pepco.com 

Ross Technical 

Services, Inc. 
Paul Kwiatkowski (443) 315-7535 pkwiatkowski@rosstech-inc.com 

UtiliQuest 
George Daffan 

DPC Vice Chairman 
(301) 399-7975 george.daffan@utiliquest.com 

UtiliQuest 
Jobani Linares 

Manager 
(432) 466-3923 jobani.linares@utiliquest.com 

UtiliQuest 
Justin Lowthert 

Operations Manager 
(301) 343-8162 justin.lowthert@utiliquest.com 
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UtiliQuest 
Erik Phillips  

Vice President of Operations 
(443) 324-7835 erik.phillips@utiliquest.com 

Verizon 
Jeff Sothoron 

Maryland Miss Utility Compliance 
(240) 446-3738 jeffrey.p.sothoron@verizon.com 

Verizon 
Mark Pressimone 

Damage Prevention 
(301) 830-3118 mark.l.pressimone@verizon.com 

Verizon 
Bruce Coyle 

Local manager 
(410) 871-1693 bruce.r.coyle@verizon.com 

WGL 
Jack Ellison 

Lead Specialist Damage Prevention 
(703) 966-9315 JohnEllison@washgas.com 

WGL 
Ryan Reese 

Supervisor, Damage Prevention  
(571) 512-0537 RReese@washgas.com 

WGL 
Anna Rhodes 

Specialist, Damage Prevention 
(571) 565-4037 Anna.Rhodes@washgas.com 

WGL 
Scott Brown 

BOD Chairman, Gas Rep 
(703) 750-4388 ssbrown@washgas.com 

WGL 

Richard Fitzpatrick 

Pipeline Safety & Regulatory, 

Supervisor 

(703) 639-7825 richardfitzpatrick@washgas.com 

 

TEAMS ATTENDANCE 

 

Childs Landscape 
Becky Mellinger 

Sales Admin 
(410) 974-0528 bmellinger@childslandscape.com 

Columbia Gas 
Kristie Kubovic 

Public Awareness Program Manager 
  kkubovic@nisource.com 

Comer Construction 
Tim Kaptein 

Director of Safety 
(443) 807-2391 tkaptein@comerconstruction.com 

D&F Construction, Inc. 
Brian Compton 

President 
(240) 375-8559 bcompton@dfcci.net 

DCI 
Milton Jenkins 

Field Supervisor 
(202) 816-0904 mjenkins@dcihq.com 

Fort Myer Construction 

Corp 

Sean Paris 

Damage Prevention Investigation 
(202) 498-2598 sparis@fortmyer.com 

MD Authority 
Susan Stroud 

Deputy Director 
(410) 782-2103 susan.stroud@mddpa.org 

PHMSA 
Hung Nguyen 

Community Liaison DC, MD, DE 
  hung.nguyen@dot.gov 

Sagres Construction 

Corporation 

Paul Choe 

Project Engineer 
(240) 678-6482 paul@sagresconstruction.com 

Shentel Glo Fiber 
Kerwin Ralls 

Project Manager Damage Prevention 
(540) 335-0013 kerwin.ralls@emp.shentel.com 

UtiliQuest 
David Knox 

Director of Operations 
(703) 675-9236 david.knox@utiliquest.com 

UtiliQuest 
Joel Troxell  

Manager of Operations  
(703) 929-9709 joel.troxell@utiliqust.com 

WGL 
Greg Mason 

Sr. Damage Prevention Specialist 
(571) 666-1493 gregory.mason@washgas.com 

WSSC 
Lisa Malone 

Administrative Contract Manager 
(301) 206-8465 lmalone@wsscwater.com 

 

 


