
ADDING A TEMPORARY EXCAVATOR 

TO A PRIMARY CONTRACTOR TICKET

1. During Step 2 of initial ticketing, 

open the Excavator Information tab. 

2. Add Temporary excavator ticket 

field information.  Complete 

ticketing and submit as usual.

3. The Temporary excavator will 

receive an email requiring action to 

either acknowledge or decline the 

temporary excavator assignment.

4. Once accepted, the Acknowledged 

Temporary Company ticket field will 

read YES.  If the request is not 

acknowledged or is declined, this 

ticket field will remain NO.



ADDING A TEMPORARY EXCAVATOR 

TO A PRIMARY CONTRACTOR TICKET TO AN EXISTING VALID TICKET

1. Using Excavator Ticket 

Management (ETM), open up the 

valid ticket and click on the ADD 

TEMPORARY EXCAVATOR tab. 

2. Enter the Temporary Excavator 

ticket field information and save.

3. The Temporary excavator will 

receive an email requiring action 

to either acknowledge or decline 

the temporary excavator 

assignment.

4. Once accepted, the 

Acknowledged Temporary 

Company ticket field will read 

YES.  If the request is not 

acknowledged or is declined, 

this ticket field will remain NO.


