
Today’s Guest Speaker 

Tom Hoff, One Call Concepts, 

Inc. 
• Began career as a lineman for C&P Telephone Co. 

of MD in 1963

• Became a cable splicer in 1968, then a cable 

foreman in 1973

• Given oversight management of the Miss Utility 

Center in 1980

• Left C&P Telephone on December 15, 1982 and 

founded One Call Concepts, Inc. Miss Utility was 

the first contract



Today’s Guest Speaker 

Tom Hoff, One Call Concepts, 

Inc. 
• One Call Concepts now serves fourteen states and 

the District of Columbia.



OCC Area of Operations 



The Miss Utility 

Center is 

located in 

Hanover, MD.

From this state-of-the-art facility, OCC 

serves:

•District One Call

•Miss Utility of Delmarva

•Miss Utility of Maryland

But it wasn’t always that way.  Let’s walk 

down memory lane…



One of the Originals

• MISS UTILITY

• MISS DIG

• O.U.P.S.





Marketing : Old School

The Original Miss Utility



The  Original Locator



The  Original Locator, Part Deux!



The Original Marketing Plan



The Original Miss Utility Center



70’s Tech : Mapping System



70’s Tech : Ticket Distribution



1983 : The “new” Miss Utility Center



80’s Tech : Time Stamped Voice Logger



80’s Tech : Computerized Ticket Input







Updated Marketing Plan

“So simple, a kid could do 

it!”


