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Key 2010 Initiatives

A National Safe Digging Month (NSDM)

A 8-11 Day

A 811 at the New York Stock Exchange

Al KAf RNBYyQa +ARS2 tNRBINIY
A New Public Service Announcements
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CGA

Top 2010 Achievements

A Call811.com traffic up 35% from 2000.
A Media exposure increased by 53% from 2009.

A 50,000 referrals to oneall center websites and ticketing
pages since April 1.

A Busiest month (April) and Day (Aug. 11) in the history of
Call811.com.
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National Safe Digging Month
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811 in Print

w National matte news release:

¢ Incorporated quote from 3M
sponsored NASCAR driver Greg Biffle
into article about 811 basics.

¢ Reached 13 million people in space
that would cost $250,000 to purchase.

"As a do-it-yourselfer, and someone who is known for being hands-on when it comes to
my activities off the track, | strongly encourage everyone to call 811 before breaking
ground to have all underground utility lines marked,” said Biffle. "This simple call will
help you avoid cutting a cable or electric ling, or any other utility for that matter, keeping
you and your neighbors safe and connected, and ensuring you don't miss a minute of
action on race day or any other day.”

Call 811 before digging to keep
the utilities working this spring

Smaller Larger Email this story Print this story

Posted. Monday, Mar 22, 2010 - 07:00:00 pm COT

(ARA) - It's that time of year again when, & &
in many parts of the country, you can ‘

finally put away the snow shovel and
bring out the cne designed for digging
Before you begin digging, or allow the
professionals to break ground in your
yard, remember to call 811 to ensure
digging doesn't disrupt underground
utility lines, says the Common Ground
Alliance (CGA), the association
dedicated to protecting underground
utilities and the peaple who dig near
them.

Utility services that your family depends on, such as cable TV, high-speed Internet,
landline telephone, electric, gas, water and sewer, are buried underground in many
communities. Unintentionally striking one of these lines can result in inconvenient
outages for entire neighborhoods, harm to yourself or someone else, and repair costs.

‘When you dial 811 several days before you plan to start your digging project, a local one
call center representative will collect your information and notify local utility companies of
your intent to dig. A professional locator will then visit the dig site to mark the
approximate location of all underground utility lines with spray paint or flags. Once your
site has been marked, it is safe to begin digging around the marked areas.

CGA member 3M and NASCAR driver Greg Biffle, driver of the #16 3M car, have
teamed up with CGA to promote 811 by placing the safety message on Biffle's car
during the April 25 race at Talladega Superspeedway in Talladega, Ala., during National
Safe Digging Month.

"As a do-it-yourselfer, and someone whe is known for being hands-on when it comes to
my activities off the track, | strongly encourage everyone to call 811 before breaking
ground to have all underground utility lines marked,” said Biffle. "This simple call will
help you avoid cutting a cable or electric ling, or any other utility for that matter, keeping
you and your neighbors safe and connected, and ensuring you den't miss a minute of
action on race day or any other day.”

No matter the type of project - putting in a mailbox, installing a fence, planting trees or
shrubbery, building a patio or deck, or excavating a new garden area - make sure to call
811 several days pricr to digging to have your site properly marked. Visit Call811.com
for more safe digging tips and state-specific information.
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811 on Radio
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Chicago, IL

In The
h Garden with
Ron Wilson
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National

National

News Talk Radio

Wilmington, DE

Louisville, KY
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| NASCAR and 811

A CGA stakeholders Shell
and 3M both offered
space on their sponsored
NASCARSs for the 4/25 race . o {0
In Talladega, Ala. R NG E o g

Biffleds #16 3

Kevin Har vi cW
Shell/Pennzoil Car




CGA

NASCAR and 811

A Race was watched Hyl.7 million
viewers nationwide.

A Value of 811 logo exposure on
race day wa$270,000.

A.20K a¢SIFY ymmé
near the front at end, and Kevin
Harvick took the checkered flag!
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Red Proclamation secured (40 states)
Orange Did not submit
Pending
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Correct planting procedures will help each
tree, shrub or other plant grow to become healthy
and vigorous, able to live to the limits of its
natural life.

Know what's helow.

Where to Plant Gall before you dig.

Consider how big your
trees will grow. Avoid plant-
ing under or near overhead utility lines, and check
for underground utilities, too. If you're planting 6- to
12-inch trees, you may want to start them by planting
them a foot apart in your garden. After they have grown
for a year or two, you can transplant them to their
permanent locations when they are dormant.

National Safety Council

NSC Search

Safe(y+HealmF‘" lntemamnal@ NSCChapters* NSC New:

A NSC HOME » Netional St Diging Month.

4/1/2010
%% National Safe Digging Month

Spring has arrived, and many homeowners are taking on outdoor home
“ improvement projects, including planting flowers and installing decks. April
is National Safe Digging Month, an awareness event coordinated by the Commaon
Ground Alliance to increase the practice of safe digging across the nation. Throughout
the month, CGA will encourage individuals to call 811 hefore starting digging projects —
big or small.

811 is a federally mandated number to help prevent diggers from unintentionally hitting
underground utility lines, which can result in injuries, property damage and inconvenient
outages.

CGA encourages homeowners and contractors to call 811 a few days hefore digging.
This will allow One Call Center operators to notify the affected utility companies, who will
then send a professional to the digging location to mark the approximate location of any
utility lines.

When digging, be sure to dig around the marks and not on ther. Because utility lines
may be huried at a shallow depth, itis important to recognize that even an unintended
push ofthe shovel can have dangerous consequences.

Far more information on National Safe Digging Month, visit v, call811.com.
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Social Media

TSN
RT @DigSafeOntario Thank you for
hosting our event! @homedepot
http://bit.ly/oM40cW @homedepotcanada

514 AM Apx 15tk via Facehook Reply 1~ Retweel http://twitpic.com/1gtf3f //always

smart to dig safe
8 scipups e
Tl
3
Common Ground Iowa Buried electrical lines are dangerous. Be sure you know ; \‘\‘ HomeDepot
where those utility lines are buried on your property. Dial 811 1o have your . e
underground utilities buried before you dig. The call and marking service are free
Always
Call 811

Before
You Dig!

gigned by Governar Perry declaring April as Safe Digging Manth in Texas. Know

| Diggin' Texas... with JimBob Chairman of the OCBE displaying the Proclamation
L what's below, call 811 before you dig!

_’__,.——’ *.._/
o

—

April 29 ak 9:56pm via Facebook © Comment * Like * Share
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8-11 Day and New York Stock Exchange
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Today Show & Early Show

A 40 stakeholders in Call 811Shirts
A 9 minutes of combined airtime
A Reached 20 million people

A Nearly $400,000 in advertising
equivalency
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Media Coverage



http://www.youtube.com/watch?v=KoGEDHAJwMM

—

Weather News Sports Blogs Contests Findit Health Community What'sOn Moms Project Green

()
Back to Home ‘ =

u“ ‘( ’ ‘\,,)Ll:r £ SHARE o0 &7
22 = Sovernor proclaims Wednesday as 811 Underground Facility
EEE— Protection Day

The proclamation is meant to increase awareness of the call-hefore-you-dig requirements in Kentucky.

nany b (R
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http://www.avistautilities.com/community/blog/archive/2010/08/12/081210.aspx

. EBEvents

Ou 8711, SMECO customers can get tickets fo see the Southera Maryland
Blue Ceabs play for ouly $8. 11 23 2 resminder 1 ahways eall Miss Uty at
s 811 before digzing.

s

0
1

L ILLINOIS
ONE-CALL SYSTEM

MISS
UTILITY
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Social Media

It's National 811 Day. SDG&E is

| Remember to Call Before You Dig! Wed reminding customers to call 811 before
8/11 is National #811 Day digging to avoid damage or injury:

Reply 7 Retweet http://kpbs.us/owsHeV

Reply Retweet

S8 HomeDepot
\ j The Home Depot| Kis KPBSnews

KPBS News

Verizon reminds you every digging job
(no matter how small) warrants a call to
811, the national call-before-you-dig
number. www.call811.com

AM Aug llthwatk

;:nilﬁ N \ delaware_gov: RT @DelawareP5C: Call before you dig. It's Easy and it's FREE!
811 is the new and convenient number to remember to ¢all if you are a
homeowner.

1 day ago via web - Reply - Yiew Tweet
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Social Media

cgi/

facebook

Diggin' Texas... with JimBob Tune in tomorrow morning to watch a group of CGA
stakeholders wearing Call 811 T-shirts in the crowd at the NBC Today Show and
CBS Early Show. They'll be waking up at 4 a.m. to jockey for the best position.

August 10 at 8:06am * Comment * Like

Common Ground Iowa Tomorrow is 8-11 day, but dig safely every day! Know
What's Below. Call 811 before you dig. More info at: http: /fwww call811.com/

Call 811 - Know what's below C3ll811 is the sour
CALL Professional excavators as well as DIYers need to h:
DIG marked BEFORE beginning to dig to protect their lines

protect themselves fram injury, penalties, and fines.

ce for safe digging, _ . . -
e L | B S SN A811 - Utilities Protection Center, Inc's Photos - 8/11 is 811 Day
their und PO photo 1 of 11 Backto Album * GAS11 - Ukities Protection Center, Inc's Photos * GAS11 - Utiities Protection Center, Inc's Profile

from da mage ang [Previous [Next




Advertisingc Texas Cdperative

A Group of Texabased pipeline operators formed a-op
for 8-11 Day

A Purchased broadcast, print and online ads to saturate
the state with the 811 message

A Ads ran during Texas Rangers and Houston Astros
baseball games
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